
VIDEO � AI � ACCESS � OPERATIONS

From video monitoring

to intelligent operations.

Unify live video, AI Scene, investigation, events, access context,

attendance and operational statistics inside one product family.

CLOUD + DESKTOP  �  ONVIF  �  MULTI-SITE  �  OPERATOR-FIRST

Product brochure � 2026

scharfesicht.com



EYE365 SCHARFE-SICHT

EYE365 � PRODUCT BROCHURE � 2026 02

THE OPERATING IDEA

One platform. Eight operational
modules.
Eye365 is a video, AI, access and operations platform�not only a wall of camera feeds.

01

OPERATE VIDEO

Bring live views, layouts, PTZ, playback and health into

one workspace.

02

USE AI CONTEXT

Search people, vehicles, faces or plates and configure

supported AI scenes.

03

CONNECT PEOPLE

Review access events, personnel groups and built-in

attendance workflows.

04

MEASURE OPERATIONS

Read device, face, people, vehicle, attendance and

parking statistics.

ACTUAL EYE365 OPERATOR INTERFACE
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LIVE OPERATIONS

See the estate. Keep the scene
usable.
Scale camera management without turning the operator desktop into noise. Eye365 separates the managed

estate from the live views needed right now.

Unlimited

managed estate*

128

live windows

50

subusers

1

super user

Custom layouts and multi-screen operator workflows

PTZ control, snapshots, fisheye display and event pop-ups

SharPcam, XVR, NVR, IP camera and ONVIF source management

Device topology, online/offline status and operational logs

* �Unlimited� refers to the system-level managed camera estate. Server, storage, bandwidth, license and workstation sizing remain project-dependent.
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PLAYBACK & EVIDENCE

Reconstruct the event�not the
guess.
Move from a live alert to synchronized playback, bookmarked context and a controlled export without leaving

the operator journey.

16

synchronized playback channels

H.265

efficient recording workflow

CSV

event data export

01

Synchronized
review

Compare up to 16 channels on

the same timeline to understand

movement across views.

02

Faster navigation

Use calendar, time, event and

intelligent playback filters to

narrow the review window.

03

Evidence control

Save snapshots or clips and

retain the associated camera,

time and operator context.
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SMART INVESTIGATION

Search by what happened.
Where compatible cameras and metadata profiles support it, Eye365 turns hours of footage into a focused

review set.

01

HUMAN + VEHICLE

Filter by object type, camera and time.

02

FACE

Review face events and related snapshots.

03

REPEAT VISITOR

Surface repeated appearances across a defined period.

04

LICENSE PLATE

Search supported LPR records and related video.

Capability availability depends on the connected camera, recorder, firmware and configured analytics profile.



EYE365 SCHARFE-SICHT

EYE365 � PRODUCT BROCHURE � 2026 06

EVENT RESPONSE

Make the alert actionable.
Eye365 is designed to connect the event, the relevant view, the operator decision and the retained proof.

VEHICLE � WHITE VAN
PERSON � BLUE JACKET

01

DETECT

Receive motion, device or analytics events from

configured sources.

02

VERIFY

Open the right live view, snapshot or recording around

the event.

03

ACT

Use PTZ, talk, relay or documented escalation workflows

where supported.

04

RETAIN

Export the relevant material and preserve the decision

trail.

Illustrative synthetic camera scene. Detection overlay demonstrates the operator workflow and is not a measured performance claim.
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MAPS & MULTI-SITE CONTEXT

Know where the event belongs.
Electronic maps add spatial context to camera layouts, alarms and route review�especially when one team

watches more than one site.

01

CAMERA MAP

Place devices on electronic maps

and open the relevant view from

the location.

02

TRACK PLAYBACK

Review supported movement

paths against the site plan and

selected time range.

03

MULTI-SITE VIEW

Group resources by site, building

or operational zone for faster

navigation.
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SYSTEM ARCHITECTURE

Open at the edge. Unified at
the operator.
Eye365 brings heterogeneous video sources into one operating layer, then exposes governed workflows to

the rest of the 365 ecosystem.

01

VIDEO SOURCES

SharPcam � IP cameras � XVR �

NVR � ONVIF

Live video � recordings � events �

metadata

02

EYE365 CORE

Cloud or Local video operations

Monitor � find � respond � prove

03

CONNECTED
SYSTEMS

Merge365 � Time365 � enterprise

workflows

APIs � events � reports � business

context

DEPLOYMENT CHOICE

Cloud or Desktop. One product
family.
Choose the operating model that fits connectivity, governance and infrastructure�not a different product

story.

CLOUD

P2P-enabled remote access model

DESKTOP

LAN / WAN / IP / DDNS model

Final architecture, licenses, retention, server resources and cybersecurity controls are qualified per project.
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SECURITY & GOVERNANCE

Operational access with
accountable control.
The platform combines role-based access, encrypted communication support and auditable operator activity.

USER MODEL One super user and up to 50
subusers

Separate everyday operation from

administrative control.

ROLES + PERMISSIONS Camera, site and function-level
access

Give each team only the views and actions

required.

COMMUNICATION TLS support where configured Protect supported client-to-service and device

communications.

LOCAL DATA Encrypted SQLite support Protect selected local client data at rest.

AUDITABILITY Operation and system logs Reconstruct configuration and operator activity.

REMOTE CONFIGURATION Governed device management Maintain compatible devices without visiting

every site.

PROJECT GOVERNANCE

Cybersecurity posture depends on the final network design, certificates, identity controls, patch process

and configured deployment profile.
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WHERE EYE365 FITS

One platform. Different
operating pressures.
The value is not the same in every market. The workflow adapts to the question each customer must answer

quickly.

01

LOGISTICS

Where did the vehicle

move�and what happened

at the gate?

Multi-camera review � vehicle search � route context

02

RETAIL

Which event needs

attention now�and where

is the supporting footage?

Event verification � multi-site visibility � evidence export

03

COMMERCIAL REAL ESTATE

Can one team operate

buildings without losing

local context?

Maps � layouts � roles � device health

04

INDUSTRIAL

Can safety, security and

operational video share one

accountable workflow?

Events � playback � audit logs � integrations
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THE 365 ECOSYSTEM

Video context becomes more
valuable when it can move.
Eye365 owns the video operation. Merge365 connects governed events and data. Time365 contributes

workforce context where the project requires it.

01

EYE365

Live, playback, search, alarms,

evidence and device context.

VIDEO OPERATIONS

02

MERGE365

Normalizes events and APIs for

enterprise workflows and

connected systems.

INTEGRATION LAYER

03

TIME365

Adds identity, attendance and

policy context when connected to

a project.

WORKFORCE CONTEXT

Important: Time365 remains a dedicated product. On this page it appears only as a possible integration�not as an Eye365 feature.
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TWO EDITIONS

Cloud and Desktop. One
operating model.
Choose the connection and control pattern that fits the project. Availability is qualified by edition, device

profile, firmware, license and network architecture.

01

EYE365 CLOUD

Account and P2P-led operations

Device groups and sharing

Remote multi-site workflows

Supported cloud alarms

02

EYE365 DESKTOP

Installed Windows / macOS client

LAN � WAN � IP � domain � DDNS

Local recording and encrypted DB

context

Direct device operations

ARCHITECTURE RULE

Do not select an edition by label alone.

Confirm sites, bandwidth, retention, workstation load, user roles, resilience, cybersecurity and the exact functions

supported by every connected source.
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AI SCENE

Ask the scene an operational
question.
Eye365 can preview, search and configure supported analytics while returning the operator to the source

video for verification.

01

Face recognition

02

License plate recognition

03

Human / vehicle

04

Perimeter intrusion

05

Line crossing

06

Cross counting

07

Crowd density

08

Queue length

Capability boundary: connected camera or recorder, firmware, model profile, license, analytics setup and scene conditions determine availability and

performance.
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ACCESS CONTROL MODULE

Put the access event beside its
identity and device context.
Eye365 includes guided access-control and attendance configuration workflows around supported devices. It

is not presented as a universal door-control promise.

01

PERSONNEL CONTEXT

Create and manage personnel and face groups for

supported identity workflows.

02

GUIDED CONFIGURATION

Use access-control and attendance configuration wizards

documented in the client.

03

DEVICE EVENTS

Import supported access-control events from devices

through encrypted CSV workflows.

04

PROJECT VALIDATION

Confirm terminal, firmware, permissions, integration and

acceptance criteria before deployment.

Device-specific door, relay and credential functions must be verified against the approved terminal and integration profile.
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TIME & ATTENDANCE MODULE

Configure the rule. Review the
exception.
Built-in Eye365 attendance connects supported face-recognition events with rules, records, statistics and

exportable reports.

01

RULES

Single or working shifts, rest, weekends, holidays, leave

types and flexible schedules.

02

OVERTIME

Overtime levels, working-hour ratios and configured

working / overtime logic.

03

RECORDS

Sign-in, late, early-leave, absence, working hours and

overtime detail.

04

REPORTS

Multiple attendance reports, statistics and original-data

CSV export.
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STATISTICS & HEALTH

Business activity and technical
health in one estate.
Different teams can use the same governed platform while reading the measures relevant to their role.

DEVICES

Added, online and offline devices; total, online and offline
channels.

PEOPLE + FACE

Face captures, personnel and supported pedestrian statistics.

VEHICLES + PARKING

Vehicle, entrance / exit and supported parking statistics.

ATTENDANCE

Status, sign-in, exceptions, working hours and overtime
records.

WORKSTATION

PC network, CPU, GPU and memory visibility for support.

EXPORT

Supported reports, captured media and CSV data for further
analysis.
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MODULE BOUNDARIES

Eye365 attendance is not
Time365.
Product clarity protects the customer architecture: built-in Eye365 modules stay connected to video

operations, while Time365 remains the dedicated enterprise workforce platform.

01 EYE365

Video-led operations

Live and recorded video � AI Scene � AI Search � alarms � access context � built-in attendance � statistics

02 TIME365

Enterprise workforce operations

Dedicated workforce, policy, scheduling and organizational workflows through its own product experience

03 MERGE365

Governed integration

Normalizes approved events and data between devices, Eye365, Time365 and enterprise applications

DESIGN PRINCIPLE

Use each product for the decision it owns�then connect them only where the project

requires it.
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DESIGN THE RIGHT EYE365 PROFILE

Start with the operation.

Then size the system.

A successful video platform is defined by the decisions it improves�not by camera count alone.

MANAGED ESTATE

Unlimited at system level*

LIVE DISPLAY

Up to 128 windows

PLAYBACK

Up to 16 synchronized channels

USERS

1 super user + 50 subusers

INTEROPERABILITY

SharPcam + ONVIF sources

DEPLOYMENT

Cloud or Desktop

BOOK AN EYE365 SOLUTION WORKSHOP

info@scharfesicht.com  �  scharfesicht.com

*Final license, server, storage, bandwidth, retention and workstation sizing are project-dependent. Capability availability depends on connected hardware, firmware

and analytics profiles.


